
2G Sunset 
What you need to know.
AT&T, the cellular network provider for the wireless alarm 
control panel you are currently using, is phasing out (or 
“sunsetting”) its 2G network, which your control panel now 
uses to communicate with our Central Station. 

As an initial phase of the 2G sunset, AT&T has begun 
to harvest cellular frequencies as they convert their 2G 
networks to 3G. Once this harvesting is complete, the 2G 
network will shut down and all 2G devices will no longer 
work on the 3G network. According to communications 
with AT&T, your current 2G dual-radio control panel should 
automatically switch from a 1900 MHz radio frequency to 
an 850 MHz frequency. 

As a result, we do not expect interruption in  
your monitoring services during this harvesting 
period. However, as the harvesting continues  
or the 2G network is shut down, you will be  
required to upgrade your existing 2G equipment  
to 3G in order to continue to communicate with  
the Central Station.

Cellular Frequencies
There are two frequency bands in the U.S.

During the harvesting of 2G frequencies, your alarm 
control panel should automatically switch to the lower 
frequency, which is preferred for its ability to penetrate 
buildings and other structures to connect to cell towers. 
As 2G frequencies continue to be harvested to 3G, and 
once the 2G networks are shut down, you will be required 
to convert over to 3G compatible products to ensure 
communications back to our Central Station.



How the Sunset Works

Prior to 2011, the carriers equally spread 2G and 
3G technologies across 850 MHz and 1900 MHz 
frequencies.

Starting in 2012, carriers began harvesting space on 
these frequencies for the newer 3G technologies. 
The presence of 2G technologies on both 
frequencies will continue to decrease over time.  

As 3G continues to grow, 2G will be sunsetted 
to add spectrum for the newer technologies. The 
sunsetting will happen in phases until eventually 
there will be no 2G network. AT&T targets December 
31, 2016 for their 2G sunset to be complete.
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